
Parts Order Form 
Fax to: +512.837.5290 

High End Systems, Inc.  2105 Gracy Farms Lane, Austin, TX 78758  P: 512-836-2242  F: 512-837-5290   www.highend.com 
 

HES Use 

O#:_________________ 
Bil

l T
o: 

Name  Company  

Address  Purchase Order# 

City                                                                                                            State/Prov.                        Postal Code                           Country 

Phone Fax Email  

Sh
ip 

To
: if

 di
ffe
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t Name Company  

Address (No PO Boxes Please)  

City                                                                                                            State/Prov.                           Postal Code                           

Phone Fax Email  

 

 
Part numbers and prices can be found on our website at www.highend.com/support/parts, or please contact our Product 
Support Department at (512) 836-2242 for assistance on part numbers not found in the Parts Price List. 

Part Number Qty Description Price 
    
    
    
    
    
    
Shipping & Handling: Subtotal:  

Sh
ip 

Vi
a: 

____Next Day Office Use Only: S&H:  
____2-Day Grand Total:  
____3-Day   
____Ground ($20 Minimum S&H Fee for Ground Services)  
____Please Ship Via My FedEx/UPS Acct#________________($10 HES S&H Fee, Select Svc above) 

 
Payment Information: Please complete credit card authorization form and return with the parts order form. 
 
Terms and Conditions: 
• Prices do not include Shipping & Handling. 
• Please mark RMA# clearly on the outside of any packages being shipped to HES warehouse (call to obtain RMA# prior to shipping). 
• For Returns: items must be in original package and shipped freight prepaid unless otherwise specified to High End Systems, Inc., 2105 Gracy 

Farms Lane, Austin, TX  78758.  Please include a copy of the original invoice or packing slip.  Credit will be issued after material is inspected 
and approved by the HES accounting department (please allow four to six weeks to process).  Returns are subject to 15% restocking charge 
plus any charges for repair or re-packing.  No returns of special order items, used parts or glass will be accepted.  Returns after 90 days of 
receipt will not be accepted. 

• Orders received after 3pm Central Standard Time will be processed next business day. 


